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This proactive communication tool allows clients to check the 

status of instructions in our settlement system. 

The i-Custody Interfacing is offered in combination with 

i-Custody Instructing, which gives clients immediate access 

to our transaction systems, allowing real-time monitoring of 

instructions.

i-Custody Instructing

i-Custody Instructing supports clients to enter instructions 

online and to monitor the processing status real-time. This tool 

is available for both global settlement and corporate action 

instructions.

i-Custody Instructing’s added value:

• 	 Available 24 hours a day (except hours of data processing)

• 	 Worldwide access

• 	 Separation of instruction and validation possible

• 	 Online, real-time status of instructions for settlement and 

corporate actions

• 	 Detailed overview of settlements and corporate actions

i-Custody Instructing / Settlements

i-Custody Instructing / Settlements is an electronic settlement 

instruction and information system. It allows clients to enter 

settlement instructions for securities transactions and to 

monitor the processing of these instructions real-time. 

Settlement instructions are processed straight through.  

i-Custody Instructing / Settlements supports immediate access 

to our settlement systems in which instructions can be entered. 

This secure product speeds up the instruction side of securities 

transactions.

i-Custody Instructing /
Corporate Actions 

i-Custody Instructing / Corporate Actions provides access to 

our corporate action (GCA) system, allowing clients to enter 

corporate action instructions, to monitor processing, and to 

check historical data. The system offers worldwide access. 

Example 4: i-Custody Instructing: overview of pending 
settlements (real time)

Example 6: Advices of Corporate Actions in i-Custody Instructing

Example 5: i-Custody Instructing: simple way to insert instructions
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Circular letters and CA statements may be requested in various 

ways and at various levels, depending on the client’s preference. 

Such statements and circular letters are also available by e-mail.

Available via e-mail:

Drawing advice

Circular letter corporate actions

Coupon advice

Dividend advice

Redemption advice

Exchange advice

Capital gain advice “reclaim”

Request for instructions

Request for delivery

Notification of unaccepted quantity

Reinvestment advice

Optional dividend advice

Distribution advice

Substitute dividend advice

Coupon advice “reclaim”

Dividend advice “reclaim”

Exchange advice “reclaim”

Reinvestment advice “reclaim”

Optional dividend advice “reclaim”

Distribution advice “reclaim”

Capital gain advice

Entrance voucher

Reminder

Coupon / Redemption advice

Clients may opt for strict separation of instruction and validation, 

in which case users who have entered or updated instructions 

are barred from validation.

i-Custody Market Profiles

This tool contains global market information of countries. 

By selecting a country all market details, an overview of 

the bank holidays, settlement deadlines and details will be 

provided. This information can be obtained in various formats 

like Excel, HTML and CSV. A database with Newsflashes will be 

available per country.

Strict security requirements

Fortis Bank Nederland’s security systems meet the strictest 

security requirements and is in complete accordance’with the 

guidelines of the Netherlands Bankers Association.

Installation, training and support

After the installation of the i-Custody line we train our clients. 

User manuals are available. Additional support will be provided 

by our i-Custody Line Service Desk.

New services

As part of the i-Custody Line, Fortis Bank Nederland develops 

a range of electronic products to facilitate the execution of 

financial transactions. A stand-by team of financial and IT 

experts will join forces with external consultants, software 

suppliers and data suppliers to ensure that our clients can 

maintain their competitive edge.

New products relating to Internet banking, reports and

interfacing between Fortis Bank Nederland and client 

settlement systems are being developed on an ongoing basis.

Information

Example 7: All Market information of our Global Networkbanks


